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Telemedical advice centre 

 
Your telemedical partner is there to assist you free of charge on +41 (0)58 310 99 99. 

Medi24 is a telemedical advice centre with the status of a Swiss medical practice. An interdisciplinary 
team of doctors and nurses offers phone-based assistance on all medical matters 24/7. 

Partner pharmacies 

All branches of the pharmacy chains ‘Amavita’, ‘Sun Store’ and ‘Coop Vitality’ are classed as partner 
pharmacies and therefore act as points of contact for you within the scope of the basic insurance 
model KPTwin.win.

The contact details for your partner pharmacy can be found using the applicable pharmacy finder:

■	 Amavita

■	 Sun Store

■	 Coop Vitality

List of KPTwin.win partners 
Valid from 01.01.2026

https://www.amavita.ch/de/apotheke-finden
https://www.amavita.ch/de/apotheke-finden
https://www.sunstore.ch/de/apotheke-finden
https://www.sunstore.ch/de/apotheke-finden
https://www.coopvitality.ch/de/apotheke-finden
https://www.coopvitality.ch/de/apotheke-finden



